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HOC VAN

10/2017 >» 05/21
© TRUOUNG DAI HOC

‘ Chuyén nganh. Quan 1 kinh doanh

Diém trung binh ndm hoc 2019-2020: 8.0

KINH NGHIEM LAM VIEC

07/2019 > Hién tai
© CONG TY cO PHAN

Mhsdn vién chidm soc khach hang

- Lén k& hoach chim soc khdch hang (data khdch cé sdn)

- Tu vén, hudng dan, gldi ddp cdc thac méc cua khdch héng vé san pham, dich w
cua cong ty, bdo gid dich vu va chdt don hang vai khach

- Kiém tra, dén ddc, phdi hop véi cde phong ban dé don hang thue hién ddng tién db,
théi han da cam két vai khach

- Thut hién cdc céng viéc theo sy phan cong cua quen ly cdp trén

HOAT DONG

10/2015 > 06/2019
© CLB KINH DOANH QUOC TE DH NGOAI THUONG - IBE

Thanh vién

- Chia sé kién thire chuy@n nganh

- Chia sé céc co hdi thuc tap tai cdc doanh nghiép o nhu cau tuyén dung vi tri lién
quan

CHUNG CHi

2018
CHUNG CHI TOEIC 700 DIEM

GIAI THUONG

2018
TOP 10 NHAN VIEN CHAM SOC KHACH HANG XUAT SAC QUY 11l NAM 2020 CUA

MUC TIEU NGHE NGHIEP

Trd thanh nhan vién Cham soc khach
hang cao cdp cho cac doanh nghiép.
Baing thii hoc 1ap, rén luyén, ndng cao
néng luc chuyén mbn dé trd thanh trudng
phong Kinh doanh chuyén nghiép trong
vong 5 nam tai.

THONG TIN THEM

C6 thé di 1am ngay

NGUOI THAM CHIEU

Anh Cao Duy Son - Trudng phoing Kinh
doanh

Cong ty Ca phan
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