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Can bd quan 1y truc tiép:

Gidm sat ban hang si€u thi:

1. Trach nhiém: ...

1.1 Hang Hoa:

— Pam bao hang hoa tai bo phan phai day du: ma, loai, quy cach...
— Thudc tat ca cac ma hang dang ban (cii 1an méi).

— Nam tot cac ky nang vé san pham: nguon goc, chat liéu, mau sac,
from san pham, ki€u dang, tinh nang, bao bi, dich vu cham s6c khach
hang.

— Nhép hang: Can ctt vao luong hang ton va toc do tiéu thu cua timg
ma hang, nhan vién s& 1én bang ké dat hang, sau d6 chuyén cho gidm
sat ban hang siéu thi xem va bao vé cong ty dé dit hang. Phai ludn
chu dong trong viéc dat hang va dam bao mdi tuan nhap it nhét 1a 1
lan.



— Kiém hang ton: Pém sd luong theo ma, mod tai tung bo phan va
tong két cho ra sd tong ton. Phai luén dam bao d6 chinh xac va tinh
trung thuc trong viéc kiém hang.

— Xuat Ban: Thuong xuyén c6 mit tai khu vuc trung bay dé giup
khach hang Iya chon san phém. Theo ddi tbc do tiéu thu ctia mdi ma
hang va bao céo chi tiét s6 luong hang cach 2 ngay/ lan.

— Xuét Tra: Can ct vao muc do tiéu thu va y kién khach hang ciing
nhu thoi gian ton hang , nhan vién ban hang s& 1én bang ké xuét tra
hang vé kho d6i voi nhimg san pham khong con phu hop ( t san
phém bi 16i, héong héc, do, khong con duoc wa chudng, ban
cham......). Sau d6 nhan vién s& lam viéc tryc tiép voi giam sat ban
hang siéu thi vé bang ké xuat tra va bao cdo vé cong ty. Mdi 16 hang
xuat tra s& duoc quan 1y kénh va bd phan k¥ thuat s¢€ kiém tra lai trude
khi nhap kho, khi d6 cac 16i hong hoc qua niang (khong thé sira) néu
do bao quan khong can than thi nhin vién s& bi trir vao tién trach
nhiém vao mdi thang. Thoi gian xuat tra khong duoc qua 2 1an/ thang.

— Bao Quan Hang Hoa: Cac nhan vién c6 nhiém vu ludén cham chut
hang hoa, gilt gin vé sinh san pham, huéng dan khach hang xem,
kiém tra san pham dung cich. Bao cdo ngay voi giam sat ban hang
si€u thi, quan 1y si€u thi khi phat hién ra cac hién tugng méat mat, cb y
pha hoai san pham.

— Khi phét hién truong hop hang hoa khéng dam bao chat luong thi
phai xép lai (1ap danh sach bao céo tong s6 lugng cia ting loai va ly
do xudt tra) va xuat tra vé kho cong ty.

— Trung Bay hang hod: Luon luén dam bao sao k¢ ludn gon gang va
tuom tat (dua vao bang hudng din trung bay).



— V¢ sinh hang hoa: v¢€ sinh san pham, sao, k&, hang ngay.

— Giao Tiép Khach Hang Va Ky Nang Vé San Pham: Nam tat ca cac
ky ning vé san pham nhu: chat liéu, mau sic, kiéu dang, tinh
nang...Giao tiép khach hang theo tai liéu da huén luyén.

— Cac Thong Tin Khac: Cap nhat thong tin vé thong tin san pham
mo1: from san phém, chat liéu, mau, sic, kiéu dang... Théng ké vé
lugng khach hang tai si€u thi va (khach xem , thir, mua) doi véi hang
cong ty.Bao cdo dugc nguyén nhan ting giam tai si€u thi. Cap nhat
duoc cac thong tin: hang hoa, doanh thu va ti 1€ tang giam cta cac nha
cung cap tai siéu thi.

— Hop ban giao:Tu 8h — 9h hang ngay (Chu nhat nghi) tai VP cong ty.
Bao cdo cong viéc ngdy hom trudc vé: khach hang, ¥ kién vé hang
hoa, gap kho khin gi vé cudc hen, tién hanh nhu thé nao? Bao cdo
danh sach khach hang tiém nang moi. Bao cdo cac cudc hen da thuc
hién dugc. Bao cdo cong viéc ciia ngay hom nay.

— Kiém ké hang hod: Nop hoa don ban hang. Kiém ké hang ho4, cin
d6i s6 sach — ndp tién. B6 sung mit hang thiéu. Kiém ké dung cu ho
tro kinh doanh.

— Huan luyén san pham mai: Nhan san pham maéi va tu liu. Nghe
huong dan vé san pham mai va hoc thudc long.

— Tu van va ban hang: Phai thudc long, ndm rd cac budc lam viéc nhu
trong tai liéu huan luyén. Thuong xuyén tim khach hang tiém nang va
thiét 1ap cudc hen. Ti€p can tu van va ban san pham.

2. Quyén han:

— Pé xuat cac phuong phéap sap xép hang hoa.



— Pé xuat cac loai hang hod mai.

3. B4o c4o uy quyen:

— Lam béo cdo tuan vé doanh thu, hang hoa, sé lugng khach hang va
tinh hinh tai siéu thi (ndp vao thir 2 hang tuan).

— Nop bao cao hang ton tong hop vé hang hoa ndp vao thir 2 hang
tuan.

— B4o c4o ngay: hai ngay béo céo 1 1an vé hang hod va doanh thu.

— B4o céo hang tong hop va doanh thu vao mdi cudi thang.

4. Tiéu chuin cong viéc

— Nam, nit; Tudi tir 20-27

— C6 kinh nghiém trong linh vyc ban hang it nhat 1 nam
— Kha ning giao tiép tot.

— T6t nghiép PTTH.

— Ngoai hinh kha tr¢ [én.



